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Revision History

In order to maintain the accuracy of this document, any changes made will be noted in the table below. Please refer to
this section before using this document to ensure no updates were made to the content you may be referencing.

Helpful Links

Need more information on how to use PharmaClik Rx? Refer to the following websites:
e Pharmacy Technology Solutions Portal
e PharmaClik Rx Help File
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How to Use this User Guide

To navigate this user guide quickly, use the Contents to find your topic or search for a keyword using one of the
following features:

¢ Find Feature — Searches the PDF for your keyword and displays one result at a time in sequential order.

e Advanced Search Feature — Searches the PDF for your key word and displays all the pages that contain that
key word on the left side. You can click on any page from the panel and it will display the content on the side.

To use the Find Feature:
1. Select Edit > Find. The Find window appears.

I Newfoundland & Labrador DIS User Guide.pdf - Adebe Acrobat Pro ===
File Edit View Window Help x
=) open ‘ T Create - ‘ B & @ B4 | o gl & % Customize ~ ‘ ]
4+ (3 /141 | @ | CINC ‘ Tools Fill & Sign Comment
Setting DIS PreferenCes. . ..o rerruererinssessssssssssssssssssseseessessssssnsessssssssssssenaes L0 *1-

DIS Preferences v

Issue M 1t Prefi
Detected Issue Thresholds Bissci | Sahiext
Viewing DIS Availability Change History » Replace with

Pharmacy Preferellees . snissississss s ssasss s s s s s sassasssassasssesssssessassnsssans

Accessing a Patient’s EHR .....c...oiiiiiiiiiiis s e s
Entering Reason for Accessing EHR

2. Enter in the keyword you want search (e.g. prescription).
3. Select Next to view the next page that contains the key word you searched.

@ Tip: The Find window can also open by selecting Crtl + F on the keyboard.

Using the Advanced Search Feature:

1. Select Edit > Advanced Search. The Search window opens.
2. Enter in the keyword you want to search (e.g. prescription).
- Search EI@

m Arrange Windows

Where would you like to search?
@ In the current document
() All PDF Documents in

| (i My Documents / -

What word or phra, d you like to search for?

prescription

[ Whole words only
[ Case-Sensitive
[“]Include Bookmarks
[T]Include Comments

3. Select Search.
4. From the Results returned, select the page you want to view.

@ Tip: The Search window can also open by selecting Shift + Crtl + F on the keyboard.
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Batch Processing

Enhancements have been made to the Batch Profile window and to the batching process.

e Authorization Requests - authorization requests have been incorporated into the batching process by
providing the ability to send authorization requests for all patients in a batch directly from the Batch Profile
window. This reduces the time required to navigate to each Patient Folder to send requests.

e Expired Prescriptions — the prompt that displays when an expired prescription is included in a batch has
been removed to reduce the number of prompts that require user intervention. Expired prescriptions are now
indicated by the LF Date displayed in bold in the Batch Profile window.

¢ Intervention Codes — up to two intervention codes can now be entered for prescriptions in the Batch Profile
window prior to adjudication or if a rejection is received. These intervention codes are only applicable to the

primary plan.

Authorization Requests

Pharmacies are now able to send authorization requests, in bulk, from the Batch Profile window. Incorporating
authorization requests into the batching process reduces the need to navigate to the Patient Folder of each patient to
send an authorization request.

An Auth Request button has been added to the Batch Profile window. When selected, it opens the new Batch
Prescription Authorization window and any prescriptions within that batch that require reauthorization display.

Batch Profile x
Batch 10429 Create Datezépr 29, 2020 Group:|Thursday =
— — I Cancel ok
Batch Prescription Authorization X
Quick Fiter: W Fax ¥ Frint [w SetDaps to Authorize:| ﬂ Status |Prescription ﬂ W Condense
Active  |Information

Patient Prezcriber Preszcriber Address ~ SSC -
Rx Humber Refils  SIG Intervention Coc At
Drug Ow QA Auth Method Status i Request
tclueen, Alexander Dr. Green, Bernard 4430 Bathurst 5t Ste 209 & :l Incomplete In Frogress
500044 2 T1TABHS v o RifAuest
B04402  DIN 7 fiz Fhone | :|‘ :" I
GLYSEMMID 8.6MG  TABLET :I Incomplete In Progress referance
[~ Info from Pharmacist - =
Mecluesn, Alexander Di. Green, Bemard 4430 Bathurst St Ste 209 s | - - | Filer
BO0043 1 T1TAE QID SR T =N = i
2257726 DIN 28 28 Phane

ACT-METFORMIM - 500MGE  TABLET
[ Info from Pharmacist

Johnzon, Samantha Dr. Smith, &lerander 48 Pharmacizt Lane &
500037 1 T 2 TABS BID
2257726 DIN 28 28 Fau

ACTHMETFORMIMN  500MG  TABLET
[ Info from Pharmacist

Filter Sort Bemaove FPrrint Send Cancel
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There are two ways a prescription can be added to the Batch Prescription Authorization window.

1. The prescription is automatically added based on the QA, Qty and Rep. To easily identify which prescriptions
require reauthorization, the Qty, QA and Rep fields display in bold on the Batch Profile window.

2. The prescription can be manually added by selecting the + icon from the prescription row in the Batch Profile

window.
Batch Profile pod
B atch D429 Create Date:lspr 29, 2020 Group: Thursday Q Caroal ‘ oK
ance
Scheduled Fill 0 ate: 050642020 ﬂTime:EE:SD Package Start Date; — _
Patent Hame Group Ax Status Statuz  |Prescnphtion ﬂ ¥ Cond
Rxdt Drug Hame Qty QA Rep Active  |Information CnEEnEE
LF Date Strength Form Mir Instructions S5C Intervention Coc suth
Aul
Ir press Fequest
|+ wetinzon, Samantha 1 | In-:cumplete In Progress
ZOPICLOME APD-Z0PICLOKE ? 0 0 e
.ﬁ.pr 28,2020 FAMG TABLET e e ;”_
+ Johngon, Samantha | | Incomplete | In Progress
i o T
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Batch Prescriptions Authorization window

The Batch Prescription Authorization window displays all prescriptions in a batch that require reauthorization. To
access the Batch Prescription Authorization window, select Auth Request in the Batch Profile window.

Prescriptions will only appear in the Batch Prescription Authorization window if they were processed
in the previous batch.

See the image below to learn more about the Batch Prescription Authorization window.

1. Quick Filter — filters the L Batch Prescription Authorization *
authorization requests by the
ReAuth Method selected in the Quick Fiter: W Fax W Print v Set Days to Authorize: -
Doctor folder. Patient Prescriber Prescriber Address
Ensure the ReAuth Rz Humber Refills 511G
. Dru at QA Auth Method Status
Method in the M ; Alexand - Dr. Green, Bemard 4430 Bathurst St Ste 209 =
Doctor folder is set P e, Slerander e e B
to the correct E04402 DN 7 13 Phone
method for the LYSENNID BEME TABLET
authorizations to be ¥ Info from Pharmacist  [Customer says that 1 tablet at bedtime is not working, Wants to increase =
sent COfTeCt/y. tecQueen, Alesander Dr. Green, Bemard 4430 B athurst St Ste 209 i
500043 1 T1 TAB QID
For more 2207726 DIN 28 28 Phone
information, see ACT-METFORMIN 500MG  TABLET
Entering Basic [ Info from Pharmacist
Doctor Information.
e The Prescribel T® filter is
only available in
pharmacies that are
Prescribel T® enabled.
° If sending an Eilter | Sort Bemove FErint Send Cancel

authorization request to
a PrescribelT®-enabled prescriber and the ReAuth Method is set to Phone or Fax, the authorization
request is either printed or faxed, respectively.

2. Set Days to Authorize — a dropdown to select a QA that applies to all or highlighted prescriptions.
QA field — an editable field where a QA can be manually entered.
4. Expander icon — opens the Auth Rx Detail window and the following can be edited:

e Doctor’s address

e QA

¢ Info from the Pharmacist

Info from the Pharmacist can also be added and edited by selecting the
Info from Pharmacist checkbox. See point 5 below.

w

5. Info from Pharmacist checkbox — opens a text field to enter additional information from the pharmacist.
Displays the same information entered from the Auth Rx Detail window.

6. Action buttons:
¢ Remove - removes the selected prescription(s) from the Batch Prescription Authorization window.

e Print — prints the authorization request form for all prescriptions where the prescribers ReAuth
Method is set to Phone, Walk In or Appointment Only or highlighted prescriptions.

¢ Send - sends the authorization request to the prescriber by the selected ReAuth Method in the
Doctor folder for all or highlighted prescriptions.

e Cancel — closes out of the Batch Prescription Authorization window.
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Sending an authorization request from the batch profile window

To send authorization requests from the Batch Profile window:

1. Open the Batch Profile window by either:
e Scheduling a batch.

¢ Navigating to the day the batch is scheduled on and selecting Rx > Batch for a highlighted
prescription in the batch.

2. Select Auth Request. The Batch Prescription Authorization window opens.
3. Enter the QA by either:

e Manually entering the QA for each prescription in the QA field.

e Select an option from the Set Days to Authorize dropdown.
4. Select to either Print or Send the authorization request.

e Print — prints the Refill Authorization Request Form to be manually faxed to the prescriber. For more
information, see Refill Authorization Request form.

¢ Send - automatically transmits the authorization requests to the prescriber based on the ReAuth
Method selected in the Doctor folder. For more information, see Entering Basic Doctor Information.

Once an authorization is sent, the Status field in the Batch Prescription Authorization is updated with the method
that the authorization request was sent.

Batch Prescription Authorization hod
Guick Fiter: v Fax v Print [ Set D ays to Autharize: j

Patient Prescnber Prescnber Address ™
Ax Number Rehills 51G
Drug Qty QA Auth Method Status
Meclueen, Alexander Cr. Green, Bernard 4430 B athwrst St Ste 203 o
a00043 1 T1TaAE QID
2257726 DIN 28 23 Phone Prirted

ACT-METFORMIM  B00MG  TABLET
[ Info from Pharmacist

Johnzan, Samantha Cir. Sriith, Alexander 43 Pharmacist Lane ne
R00037 1 T2TABS BID
2257726 DIM 28 28 Fax Sent

ACT-METFORMIN SO00MG  TABLET
Ll—lafn fam Phpe—rmiebeme——m e
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Refill Authorization Request form

The Refill Authorization Request form has been enhanced to include a barcode for each prescription on the form.

When the form is received back from the prescriber, the form can be scanned and attached to each prescription
automatically.

Refill Authorization Request

Date:  Jul09, 2020 16:31:16 Page 1of 1
To: Dr. Andrew Smith From: PTS Pharmacy
2611-44 5t Joseph 5t 131 McNabb St
Toronto ON M4Y 2W4 Markham ON L3R 5V7
Phone: (416) 778-4255 Phone:  (B00) 387-6092
Fax: Fax:

Phamacist.John Smith [112233]

Patient Johnson, Samantha

123 Orchid Ave. Phone:  (123) 456-1234
Scarborough ON L1M 1M3 Birth Date: Jan 26, 1940 (Age: 80)
Health#: 1231231234 —
AUTHORIZATION
DRUG INSTRUCTIONS LAST FILLED puant®y | #Refiiis
HYDROCHLOROTHIAZIDE TAKE 1 TABLET EACH  May 01, 2020 Qty'7
APO-HYDRO MORNING (69 days ago)
25MG TABLET R#500048 Days:7 90
INFORMATION FROM
[11 " Prarmacisr AN RARO A
ROSUVASTATIN CALCIUM TAKE 1 TABLET DAILY ~ May 01, 2020 Qty'7
AURC-ROSUVASTATIN {69 days ago)
10MG TABLET R#500050 Days:7 90
INFORMATION FROM
['] "™ Frarmacst: LT RN
Please complete and return to CIPlease have patient contact Prescriber.
Prescriber Name (please print): Licence# _ 123
Prescriber Signature: Date:

Prescriber Certification:

* This prescription represents the original of the prescoption drug order.
= The phammacy addressee noted above is the only intended recipient and thers are no others.
= The original prescription has been invalidated and securely filed, and it will not be transmitted elsewhere at another tme.

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS LEGALLY PRIVILEGED AND CONFIDENTIAL INFORMATICN INTENDED FOR THE
USE OF THE ADDRESSEE LISTED ABOVE. IF THE READER OF THIS MESSAGE |5 NOT INTENDED AS ARECIPIENT. YOU ARE HEREBY NOTIFIED
THAT ANY DISSEMINATION, DISTRIBUTION, OR COPY OF THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE 15 STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS FACSIMILE IN ERROR, PLEASE MOTIFY US IMMEDIATELY AT THE TELEPHOMNE NUMBER. LISTED
ABOVE, AND DESTROY ALL RECEIVED SHEETS. THANK YOU. .

LINFORMATION CONTENUE DAMS CETTE TELECOPIE EST CONFIDENTIELLE ET POUR L'USAGE DE LA PERSONNE A LAQUELLE ELLE EST
ADRESSEE. SIVOUS AVEZ RECU CETTE TELECOPIE PAR ERREUR, VEUILLEZ NOTER QUE LA DISTRIBUTION OU LA DISS|MULATION DE
LINFORMATION EST STRICTEMENT INTERDITE; 5.V.P. NOUS AVERTIR DE L'ERREUR PAR TELEPHOME ET DETRUIRE LA TELECOPIE. MERCI!
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Expired Prescriptions

Previously, when creating a batch that contained expired prescriptions, an Older than Rx Life prompt appeared, This
prompt has now been removed to streamline the batching process by preventing multiple prompts from appearing
when creating a batch. To identify prescriptions that have exceeded their expiry date, the LF Date displays in bold in
the Batch Profile window.

Batch Profile 4

Batch IDE Create Datedpr 30, 2020 Group:| Q
] ) Cancel ‘ ok
5 cheduled Fill Date: [04/30/2020 i Time:|[16:43  Package Start D ate:

Patient Name Group Bx Status Status  |Prescription W Cond
Rxit Drug Name Qty QA Rep Active  |Information oneensE
LF Date Strength Form Mfr Instructions SsC Intervention Code itk
[Incomplete He_:uest
4 biller Gt [ ~] Incomplete In Progress
502106 ROSIAASTATIM CALCIM AL 7 a0 11 ol Request
Jan 3. 2009 [10MG TABLET AUR TAKE 1 TABLET DaILY ::l hd r | -

if a prescription has exceeded its expiry date, a new authorization should be requested.

Intervention Codes

A maximum of two intervention codes can now be entered for each prescription in the Batch Profile window for the
primary plan only.

Intervention codes can be added at two times:
1. Prior to adjudication — if known intervention codes are required to process the prescription, these intervention
codes can be added prior to adjudication instead of waiting until a rejection is received from the third party.

2. After adjudication — by opening the Batch Profile window after adjudication, intervention codes can be
added for all rejected prescriptions and reprocessed in one window, instead of navigating to each prescription
to input the intervention codes.

Intervention codes are not auto-populated based on the last fill and need to be manually
entered each time the prescription is batched.

Batch Profile oy

Batch 10429 Create Datelspr 29, 2020 Group:|Thursday Q
] ) LCancel ‘ ak
S cheduled Fill Date: [05/06/2020 ﬂTlme:EE:SD Package Start Date:

Patient Hame Group Bx Status Statuzs  |Prescrption ﬂ W Cond
Rxdt Drug Hame Aty GA Rep Active  |Information FrAETEE
LF Date Strength Form Mfr Instructions S5C Intervention Coc Auth
[In Progress He_;uest
+ Johnson, Samantha | | Incomplete |In Progress _
i ZOPICLOME APO-20OFICLONE 7 1] 1] v Request
Apr 28,2020 7EMG TABLET  APX T1TABHS ik & -] _

+ Johnson, Samantha | | Incomplete=pres
-M—TWW*W
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To enter an intervention code prior to adjudication:

1. In the Batch Profile window, select the applicable intervention code(s) from the Intervention Code
dropdown(s).

2. Enter any additional information required in the Batch Profile window.
3. Select OK. The Batch Profile window closes, and the prescriptions are added to the Pending tab.

To enter an intervention code if the prescription is rejected:

1. From the Workbench > Pending tab, highlight a prescription in the batch and select Rx > Batch. The Batch
Profile window opens.

2. From the Intervention Code dropdown(s), select the applicable intervention code(s).
3. Select Submit. The Batch Profile window closes, and the prescriptions are processed to the third parties.

Rejection Code Tool Tip
To assist with selecting intervention codes in the Batch Profile window after adjudication, a Rejection Code Tool Tip

has been added. When hovering the mouse over the rejection code, a brief description is provided so the appropriate
intervention codes can be more easily selected.

Batch IDil 203300 Create Date;[Dec 18, 2019 Group]Kat group 1 4 hi2 Q o | oK
Scheduled Fill Dabmh 2118/219 :_j]'lims.‘h 545 Package Stat Datx'
Patient Mame Group Rx Status Status | Presciriplion -
Rx# Drug Name Gy QA Rep Active |Information M
LF Date Strength Form Mir Instructions SS5C Intervention Code
- Auth
[Rejected Request
felds, craig |A - Active Regular Dose _»| Queued | | Aejected DB
503714 MEDROXYPROGESTEROME . 25 150 4 | A3 R
Dec 16, 2019 100MG TABLET _ APK T1%1/2TABSBID (C) | ;J[;g—-l“m’
Identical claim has been processed
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Automated Dispensing

New features and enhancements have been added to PharmaClik Rx and the ADI software to increase the efficiency
and ease of processing prescriptions to an automated dispensing machine.

Dose Conversion Tool — a feature added to the Schedule tab of the Groups folder that can be used for
groups that are auto-dispensed by a SynMed, VBM or BlistAssist. When an existing compliance patient is
added to the group, the tool converts the Dosages (Bkf, Noon, Sup and Bed) to the Administration Times
required by the auto-dispensing device.

# of Days to Package — a feature added to multiple areas of PharmaClik Rx and ADI that provides the ability
to package a different days supply than the days supply that was billed. This allows compliance packages to
be prepared in advance while maintaining a proper billing cycle.

Alternate Days — a new Starting On dropdown is available in the Administration Details window to specify
which day an alternating dosage begins on for easier determination of which days the medication should be
packaged.

ADI Updates — ADI has been given an updated look that makes it easier to process prescriptions to devices.
ADI has also been updated so certain information can be written back into PharmaClik Rx for better
management of prescriptions.

Dose Conversion Tool

This section applies to pharmacies that use a SynMed, VBM or BlistAssist automated dispensing device.

A Dose Conversion Tool has been added to the Schedule tab of the Groups folder. This tool makes it easier to add
existing compliance patients to a group that is set for automated dispensing by a SynMed, VBM or BlistAssist device.
The tool automatically converts the breakfast, noon, supper and bedtime Dosages to the required 24-hour
Administration Times for all prescriptions being added, preventing the need for these administration times to be
manually entered.

This tool can be opened by selecting the Dose Conversion button.

Monday ‘weekly  Schedule | Batch History l Standing Orders } Preferences l F'atierll_,’_
. PR T 1
- Dose Conversion x QDSE.
Converzsion
i ~
Enter the adrinistration times for the group that best associate with each dose W-
Dosages Adminigtration Time 2
) Add
Bkf pa.00 3
MHoan 12:00 1 R
Emove
S 17:00 =
v _ 1 e |
Bed 2130
Cancel

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved Page 8 of 31



[N k
st Pharma

Pharmacy Technology Solutions | PharmaClik Rx 2.6 User Documentation

When a prescription for the new patient in the group is processed and sent to ADI, the administration times set by the
Dose Conversion Tool are automatically entered in the Process Group window in ADI.

PharmaClik Rx
Rx Detail > Administration Details window

ADI
Process Group window (Edit Transaction)

4 Rx Detail - Administration Details : ACT-METF;: P Process Group R 500042 Johnson, S;
i {
Allows Auto-Di i Synied - - !
! o |UFT|LISDET18"F Syn ed — Fg DIN: |2257726 j
entral Fill Location: yamed File Lapout - 3 Drug: ACT-METFORMIN 500MG ?
Packaging METFORMIN }
Start Date: [May 07 2020 [ nDay§ 3
k) L
Stop Date: |Mone - g b
}7 Date: | Default v Z < Previous
Dosages . { - —
. 8 (AEyEs | o ﬁ Time ~ Qty M}
| Default | J ’Apm—r 09:00 1.000 X
— o r 12:00 1000 Sun_Mon Tu%‘
S M T % 17:00 1.000 i
Moon |1 —E 3 4 5 :"
Sup i g 1011 121
Bed |0 5 B 7 ¢ 2 18 1g§
H 17
2 13 ; Insert Time | Delete Time | 54 25 25,2
19w 2 2
e e

o Note: Administration times for patients currently in the group are not overwritten by the Dose Conversion Tool.

# of Days to Package

Pharmacies can now set the number of days to be packaged for prescriptions, providing the ability to package for a
day’s supply that differs from the billed days supply. By using this ability, compliance packages can be prepared ahead
of time but still maintaining a proper billing cycle. For example, a blister or dosett prescription that is billed for 7 days
can be set to be packaged for 14 days by an automated dispensing device.

PharmacClik Rx updates

Two areas of PharmaClik Rx have been updated to include the # Days to Package feature.

1. Groups > Preferences tab.

A new # Days to Package field has been
added to the Groups > Preferences tab. When
set, the number of days to package is applied to
all prescriptions in the group.

This is not a mandatory field when creating a
group.

Manday Weekly Schedule Batch Histary Standing Orders ~ Preferences l F'atier_l_,_‘ L4
Doctor Hame Phone Address Primary
Add

Remove

=]

Label
D efault - Label Type: hd
iners: 2 Print on Label: i
Code on Refil: | Default hd Label Copies: |0 -

Default Billiy Code: - Batch Labels:  |Do Mot Print hd

Admin Time v Ry Status

LCompanion
| 14 #Days to Package | Auta-Dispenzing

[ Packing / Shipping Label far Dat Matrix
[ Jones Label [ Paper File Copy
[ ID Label

™ Additional Drug Information

Batch
[ Autharize Batch Refil
[+ Skip Evaluation

TP Threshald
MC Invoice
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Page 9 of 31



[N
;5 Pharma

2. Rx Detail > Administration Details window.

A new # Days to package field has been
added to the Rx Detail > Administration
Details window. When set, the number of days
to package is applied to that prescription. This
preference takes precedence over the Groups
preference.

This is a mandatory field and is auto-populated
based on one of the following factors:

e The # Days to Package set in Groups
> Preferences tab.

e If there is no # Days to Package in
Groups > Preferences tab, it is based
on the days supply of the prescription.

ADI Updates

The # Days to Package can be viewed and edited in ADI.

Pharmacy Technology Solutions | PharmaClik Rx 2.6 User Documentation

B Detail - Administration Details : APO-HYDRO 25MG TABLET >

Allows Auto-Dispensing | Simigdispersing =] Route: |ORAL | Dizp. Container: | Mone -
Certral Fill Location: o - Card Type: I:I
Packaging
Start Date: |Map 04, 2020 g # Days ta package: (14 Lat #:
Stop Date: |Mone - g Dirug Expiny: g

Dosages < Pevs | e ||Hext> gﬁ:;:::gg:: -
|Dafault j J |M3.V j|202ﬂ j Starting On:
Time Way 2020 1] ~|
Moon [0 S M T w T F s Specific Days:
Sup a 1 2 [~ Monday [~ Friday
R ' B EADER | e Ty
ednesday unday
[0} B M| s
urzday
18 19 w0 A 2z
Reports
G Report Type: Report #:
H ‘F\egular ﬂ |Dafault ﬂ
I~ [ 1D Label
-

.| TAKE 1 TABLET EACH MORNING
Instruction:

Default Days | Clear Days | oK. | Cancel |

To view and edit the # Days to Package in ADI, highlight a transaction and select the Start Date button. The Set

Packaging Dates window opens.

¢P Set Packaging Dates *

Highlighted prescriptions will be sent to device using the Default Start Date.
Packaging Defaults
Default Start Date: |[[ET} 01, 2020 |~ | Default End Date: ~

Default Start Time: | 00:00 Defautt End Time: @90

H Days to Package: |14
Send 0K

Cancel |

Processing Prescriptions

The # Days to Package field is auto-populated with the information
entered in the Rx Details > Administration Details window in
PharmaClik Rx.

The # Days to Package for a transaction can be edited here and is
written back to PharmaClik Rx. To learn more information, see ADI
Writebacks.

The # Days to package field in Rx Detail > Administration window automatically updates depending on when the

prescription is filled in the package period.

For example, your pharmacy is filling a prescription that will be billed for 7 days but needs to be packaged for 14 days.

1. The first 7-day fill will show
the # Days to package as

¥ RxDetal - Admiristratson Details : APO-HYDRO 258G TABLET e

14 in the Administration

Adowe Aute-Dispenising | Synied

| FRoue [ORAL »| Disp. Contamer | Hone -

Details window.
Packaging

Central Fil Locatior:  [Synmed Fle Layout |

Stant Date: May 04, 2020 [

Stop Date: [None

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved
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2. The second 7-day fill will ' R Detail - Administration Details : APO-HYDRO 25M0G TABLET X
Sf;(():\ll\(lathi ZSD:e{z Eg) in the Allow Auto-Dispenzing |S_I,JnMed j Route: |ORAL w| Dizsp. Container: | Hone -
f\dmingistration Details Certral Fill Locatior: | Syrmed Fils Layout | Card Type:

. Packaging
window because the
prescription was already Start Date: |May 11, 2020 g # Days to package: [0 Lat #: |
packaged in the previous fill. | StepDate: [Nene ] =] Diruig E xpiry: o
g e g R e D Qoo e,

3. The third 7-day will show Y Rx Detail - Administraticn Details : APO-HYDRO 25MG TABLET *
t1h4€a# aDI?]yasStt(:]ga(r:gSanrle ?I(S)n Allow Auto-Dispenzing |SynMed j FRoute: |ORAL »| Dizp. Container:| Hone -
is HO?N ready to bpe P Central Fill Lacation: | Synmed File Lapaut | Card Type:

Packaging
ackaged for another 14
gay’s Supply Start Date: |Map 18, 2020 g # Drays to package: 14 Lot #: |
Stop Date: |N0ne j| g Cirug Exping: g
g’ Y of e
Inventory

When dispensing prescriptions with a # Days to Package set, the total amount that is required for the # Days to

Package is decremented for the first fill of that package period.

The next fills of the prescription for that package period do not decrement inventory. For example, if

To view how the inventory is decremented when using # Days to Package:

1. Search for and select the drug.
2. Select the Inventory tab.

3. Select the correct pack size.

4. Select the magnifying icon.

DIN 326544 ] Eusiliary ] Altematives

Packs Available - APO-HYDRO 25MG TABLET

Companion  Inventory | Hiztomy l ] l Motes

Inv # Size Description

1 -Main 1000

[Unitz] [Packs)

oo
o s

Kl |

The Shipment Details window opens.

Allocated Allocated On
On Hand On Hand Order Amount

RN —
0 0 0 0 eget

e o e s ey

Owe Add

Bemaowe

Order |

RE

5. Highlight the shipment from which the prescription is being decremented.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved
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6. Select Details. The Shipment Adjustment Details window opens.

In the Dispensed Prescription(s) section, the first fill of the prescription displays the total amount that is
required for the # Days to Package is decremented.

B o e
T:-’\'-\_/_'-M }
Dizpensed Prescrnption(s)
Date Type Rx# User Units Billing Reason
Jul 16, 2020 Adjustment 100 Phzical Count

1 otal ab. U

Kl | ]

Note: If the # Days to Package is edited in ADI, it is written back to PharmaClik Rx and the inventory is updated
accordingly. To learn more, see AD| Writebacks.

Alternate Days
4 Ry Detail - Administration Details : TARO-WARFARIN 2.5MG TABLET » | A new Starting On dropdown
allo At Disoersing BT Foute. [BFEL Diso. Cont T has been introduced in the Rx
et El = ] Disp. Containee [ Nore Detail > Administration Details
Central Fill Location: |S_I.Jnmec| File Layaut J Card Type: window. This dropdown selects
Fareei which day of the week an
Start Date: |Map 04, 2020 g # Daps to package: [14 Lat #: I alternating dose begins on.
Stop Date: |N0ne j| g Drug Exp s
Dosages < Previouz ‘ Current ‘ Mext = Days Options
j Alternate Daps. W
|Defau|t ﬂ . |May j |2EI2D j Starting Or:
Time @ May 2020 |11 |Monday |
S MW T w T F § = :
TP— Specific Days:
Sup 0 1 2 [ Monday [~ Friday
Eed ] 3 n 5 ﬂ 7 n a [~ Tuesday [~ Saturday
m 1 13 m 15 m [ wednezday | Sunday

To select which day of the week an alternating dose begins on:

1. Open the prescription in Rx Detail.
2. Select the magnifying icon to open the Administration Details window.
3. From the Starting On dropdown, select the day that the alternating dose begins on.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved Page 12 of 31
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The calendar in the Administration Details window automatically selects the days based on the Starting On

dropdown and the packaging Start Date.

This pattern is retained for any subsequent refills.

DIN: [2242682

Drug: [TARO-WARFARIN 2 5MG
WARFARIN SODIUM

Date: | Default = m < Previous | Cument | MNest =

¢P Process Group Rx# 500046 Johnson, Samantha (Monday Weekly)

Instn_lctions:lT 1 TAE Q20

w | This information is displayed in

TAKE 1 TABLET EVERY SEZOND DAY

;—:E‘IE — 1.000 May 2020 v Rx Quartity
: : Sun Mon Tue Wed Thu Fr Sat Dispensed:
1 2 | Monday ]
Quantity /
3 4 5 5 7 8 9 |! Day:
10 11 12 13 14 15 16 Days
17 18 19 20 21 22 23 Selected:
“"“%:a:b-"':wk‘l-%«J

-

4.00

1.00

E

e T T e e = 2 ndnii

ADI when a prescription is
detailed by Edit Transaction.

Note: The Alternate Days checkbox and the Starting On dropdown cannot be edited in ADI. Once a

prescription has been sent to ADI, if changes are required for the # Days to Package, the prescription
must be rebilled and edited in PharmaClik Rx. This ensures ADI and PharmaClik Rx are in sync.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved
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ADI Updates

Pharmacy Technology Solutions | PharmaClik Rx 2.6 User Documentation

ADI has been updated to increase the efficiency and ease of use when processing prescriptions through ADI.

T

fle  Edt Y

Joch  Hep

The actions icons have visually been
updated.

The Reset button has been renamed
to Start Date.

ADI Writebacks

b B Ldomated Dupenung lndedace

i e T N Ll e

B ] 4 S0

e T b W e A i gt e e

{

The To Do tab has been removed
from ADI.

When prescriptions are now sent to

Two new columns have been added
to ADI to reflect the new features
and enhancements added to
PharmacClik Rx.

ADI, they display in the Pending tab.

The prescriptions can be edited from 1. Package Start Date — the
the Pending tab and then be sent to date the package will begin
the device. on.

2. # Pkg Days — the number of

days that will be packaged.

This information is pulled from the
Rx Detail > Administration Details
window in PharmaClik Rx.

Certain changes in ADI are now written back and updated in PharmaClik Rx. Changes in ADI that are written back into

PharmaClik Rx are:

e # Days to Package

e Change made to admin time
e Admin time deleted

e Qty

e Package Start Date
o Package End Date
e Central Fill Print Only

o Expanded Dosage by Days in the ADI Process
Group Rx window

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved

Audit History : Johnson, Samantha - DIN 2257726 - ACT-METFORMIN 500MG TABLET %_|_ When one of the fields above is

Re#l  AuthRx Pice TPBl  Fill Date  DIN  MFR Staws QA Quoal'RE. | uPdated in ADI, the update is identified
BUOD4Y 500034 $1459CA May1,2020 2257726 ACT Complete go®r0 21 42 1 ?i/si ogDvLir:gglv(\:/a;?:r:g tphrZQ:lrjiz;iton

Dr. Smith, Anchew TAKE 1 TABLET THREE TJMES.DALY

Pegg:“;:ggtz:i?‘ 2020 By s The update can be viewed by detailing
50043 SO} $1459CA Moyl 2020 2577 ALT Compele 270 21 42 1, the prescription in PharmaClik Rx.
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ADI Compare Report

A preference has been added to ADI for the ADI Compare Report prompt. This preference can be set to have the ADI
Compare Report prompt appear or not. The preference is defaulted to not prompt for the ADI Compare Report.

To turn the ADI Compare Report prompt on:

1. In ADI, select Tools > Options.

@ PharmaClik Rx Autemated Dispensing Interface

File  Edit View | Tools | Help

Regenerate
Q | Reports »
= IMove to Files in Bin

Refresh E

Options
biiinics Support b
_&_memmﬂmw

The Options window opens.

2. Select the Prompt for ADI Compare Report checkbox.
¢? Options >

| Fvpication Mcerera |

r— Emor

v Beep on Emor

— Startup

v Minimize Application at Startup

Ia,u Mumber of days to retain
processed Fx

¥ Include doctor name in output file.

I Upload file to remote server automatically.

I I Prompt for ADI Compare Report. |

Process Retail Fxin IED min

3. Press OK to save.
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Newfoundland and Labrador Updates

Cannot Change SIG on Refill

As per the Newfoundland and Labrador Centre for Health Information (NLCHI), the SIG can no longer be edited on
refills for prescriptions transmitted to the Newfoundland and Labrador Drug Information System (NLDIS).

When a prescription is transmitted to the DIS, the prescription is broken down into two sections:

e Activate — the original fill of the prescription.

e Dispense — the refills of the prescription.
Currently, the SIG entered for the initial fill of the prescription displays on the Electronic Health Record (EHR) profile
and any changes to the SIG during a refill can only be viewed when the record is detailed. Therefore, other healthcare

professionals may not see the changes or corrections made to the SIG during the refill unless the prescription is
detailed in the EHR profile.

The only information that is recommended to be changed during a refill is the Quantity Dispensed and the Drug
Interchangeability.

To accommodate this, when refilling a DIS prescription, the SIG field will no longer be editable.

R Refill E xtended EHR Third Party Package Motes
BARKER. BOB Prescription Price
= X
TP il CA D& [ i2ion. 14 ouel 7 LI Captaton
ost: .

Phone: (709) 456-4444 Age: 44 | 516: [UD — | |[Fre ey

ngy [[] Medical U5 55 Bl Ca - Fee:  $10.50
P ol e T T e Pl ™ 0 A9

If a prescription requires a change of SIG on a refill;

1. Discontinue the recent fill.
2. Process a new authorization with the changed SIG.

Change of SIG for each dispense

If dispensing a medication that requires a change of SIG for each dispense, for example — methadone, pharmacies can
use the Additional Instructions feature to document the change of SIG.

It is recommended to create a prescription note that is transmitted to DIS for other healthcare professionals to view the
change in SIG.

To change the SIG for each dispense:

1. Open the prescription in Rx Detail.
2. Select Rx > Add’l Instructions. The Additional Instruction Label window opens.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved Page 16 of 31
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3. Enter the information for the additional instructions in the Additional Text field.

e Select Preview to see how the additional instructions will appear on the label in the Label Preview
section.

i Additional Instruction Label x

Additional Text
T UD - MONDAY, My 4TH. 2020(

Label Preview
TAKE AS DIRECTED - MOMDAY, MAY 4TH, 2020

Presiew | QK | LCancel |

Select OK. The Additional Instruction Label window closes.
Select the Notes tab.
Enter the additional instructions information as a note.

Select the EHR checkbox. This ensures the information is transmitted to DIS in case another healthcare
professional views the dispense.

8. Process the prescription as usual.

N o o s

The Additional Instructions print on the second vial label and under the Notes/Alerts section of the hardcopy. Retain
the Notes/Alerts portion of the label set with the filed hard copy for audit purposes.

Cannot Re-activate a Nullified Patient

A Patient Folder that was synchronized in error with the Client Registry (CR) can be nullified. Once nullified, however,
a Patient Folder should NOT be re-activated as it can no longer be resynchronized with the CR.

If the Patient Folder needs to be re-activated, the following must be done:
1. Create a new Patient Folder.
2. Synchronize the new Patient Folder with the NL DIS.

3. To clean up Patient Folders, once the new Patient Folder is synchronized, the nullified Patient Folder can be
merged into the new Patient Folder.

€ j The nullified and new Patient Folder CANNOT be merged before the new Patient Folder is
- synchronized. NL DIS does not permit synchronizing the merged Patient Folders.

For more information, see the Newfoundland & Labrador Drug Information (DIS) User Guide — Synchronization and
Introduction to Merging Patients.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved Page 17 of 31


https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Content/Resources/PDFs/Newfoundland&LabradorDISUserGuide.pdf#page=41
https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#3.%20Setup%20and%20Maintenance/Housekeeping/Patient%20Merge/Merging%20Patients.htm?Highlight=merge

AN :
a, Pharmaclik Pharmacy Technology Solutions | PharmaClik Rx 2.6 User Documentation
RX

Nova Scotia Updates

Cannot Use HCN 0011984275 for New Patients

As per the Nova Scotia Drug Information System (NS DIS) the Health Identification Number 0011984275 can no longer
be used when creating a new patient folder. Patient folders should be created with an alternative Health Identification
Number for those who do not have a Nova Scotia Health Card Number.

British Columbia Updates

Paperless Workflow — Additional Checks

Pharmacies using paperless workflow now have the following checks available to comply with government regulations
when performing Technical Validation and Clinical Validation.

e Technical Validation — the following check is not mandatory.
o Allergy Check

Clinical Review History

Technical Validation Dialogue

Rx#500032; SLIMMINGS, WHIMPER; TEGRETOL; AKIN, BUMPTIOUS 1 of 1 Detailed ,‘.
[ Allergy Check

~
Patient Information
s i i T
e Clinical Validation — the following checks are mandatory.
o Allergy Check
o PharmaNet Check
o D.T. Issues
Technical Validation | Clinical Review | Dialogue
Rx#500032; SLIMMINGS, WHIMPER; TEGRETOL; AKIN, BUMPTIOUS 1 of 1 Detailed ‘.
[ Dialogue Not Required || [ Allergy Check (1 PharmaNet Check [ D.T Issues ~

Patient Information

R S e e P e e e

If an Allergy Check is performed during Technical Validation, the checkbox will be disabled in Clinical Validation.

If an Allergy Check is performed during Clinical Validation, the checkbox will be disabled in Technical Validation.
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o e e e e e
S :
Section Completed On By i
Data Entry Feb 24, 2020 RL E Once the prescription is complete, the initials of
Packaging Feb 24, 2020 AL ;3 the user who completed the checks will appear
. 1 in the e-Verify section on the e-file copy saved
Skipped UPC Feb 24, 2020 RL }  to the patient’s profile.
Verify Patient Information Feb 24, 2020 RL .},
Verify Prescription Information Feb 24, 2020 RL E
Verify Drug Information Feb 24, 2020 RL ?
Verify Billing Information Feb 24, 2020 RL E
Verify Doctor Information Feb 24, 2020 RL
Clinical Review Feb 24 2020 RL (:
Allergy Check Feb 24, 2020 RL ;
PharmaNet Check Feb 24, 2020 RL 3
D.T lssues Feb 24, 2020 RL _;
Dialogue Feb 74, Z020 RLC E
i
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PrescribelT® - Written Rx Date

The Written Rx Date of an incoming PrescribelT® transaction can now be manually updated by the pharmacy if the
prescriber has entered a future date. Some prescribers would enter the date the medication was to be dispensed in the
Written Rx Date field instead of providing a note. This prevents the prescription from being actioned prior to that date.

By manually updating the Written Rx Date at the pharmacy, the prescription no longer needs to keep the prescription
on the PrescribelT To Do tab or contact the doctor to update the Written Rx Date.

To manually update the Written Rx Date:

1. From the Workbench > PrescribelT > To Do tab, select the prescription.
2. Select Process. The New Rx window appears.
3. Enter the prescription information as usual.
4. Select Process Now. The prescription opens in Rx Detail.
5. Select the Extended tab.
6. Adjust the Written Rx Date to the correct date.
|F|:-: 0: Patient, Thitteen; PMS-PREGABALIM ; Smith, Bob ﬂ 1 Detailed
Auth: Fill: Last Fill Jun 8, 2020 [BE days]  “Wait: | Tomorrow
R Beduth Extended Third Party l Motes l
Label
Vial Copies: ID_ [¥ OtyBreakdown |0 Patient, Thirteen
Ratic: | [ ShirkLahbel TAKE AS DIRECTED
Language:  |English -
Drug Mame: |B - Genernc & Trade ﬂ (120 g:g&;ﬁ?LlN e
Mote: | [ Print |capsuLE Fus REF:4
Dr. Smith, Bob
Prescription
Interval Daps: ID_ M et Fill Gk l— [ I— Dayz Supply]
MR Code: Ii =j| Special Auth Expiny: Ii g
Wiritten Rw Date: lm g Fiw Exping D ate: m g [ I— [ayz]
L L Elakiy Overde [ B4R Dougs, Lo Part Bl Ai——~—Cil,, [ PRH fodazigt, [ BHS |
7. Continue to process the prescription as usual.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved
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PrescribelT® Clinician Communication

Clinician Communication is a new PrescribelT® feature that has been added to PharmaClik Rx for PrescribelT®-
enabled pharmacies. Clinician Communication is a method of communication between prescribers and pharmacies
through PrescribelT® that provides a more reliable method to send messages for a prescription, patient or a general

message than faxing.

Mail Tab

From the Workbench > PrescribelT tab, a Mail tab has been introduced. The Mail tab stores all incoming and

outgoing Clinician Communications.

See the image below to learn more about the Mail tab.

communications. Received is the

1. Quick Filter — filters the bpmm o ] Workflonw | Activiies
¥}

defaulted filter selected when the

Mail tab is opened. The following ToDo (14) ] Sent (5] ]

J+ PresciibelT (14) \ Messages (19)

options can be selected:

e All-displays all
communications.

o Received — displays
communications received
from the prescriber.

e Draft — displays outgoing
communications that have
been started but have not
been sent yet.

e Sent — displays outgoing
communications that have
been sent to the
prescriber. 7

uick Filter: [Heceived ;I Get Oiders
Completed (0) Mail (1)

Date Doctor Subject P
[3<)pr 021219 Girard, Ryan Phatrmacy Commnication
@ pr 031216 Deangelis, Colomba Scenario B subject Gumble, Ba
@ pi 0311:26 Wilkes, Annie Scenario # 27 Szyslak, b
@ apr 0211068 Wilkes, Annie Scenario # 20 Houten, Mill
Q apr 031045 Wilkes, Annie Scenano 19 Redo with NP
@ pr 030929 Girard, Ryan Scenarnio 28 - Doctor works at two clidlakazam, £
Q pr 030324 PrescribelTTwo. Infoway Scenario 26 Redo Simpson,
3401 030313 Wikes, Annie Scenatio 19 Redo
Q pr030%14 Wilkes, Annie 1B Houten, Mill
Q apr 020304 PrescnbelTOne, Infoway Scenano 114 Houten, ¥

>

o Deleted - displays
deleted communications.
2. Mail (#) — displays the number of

unread communications the Mail
tab.

3. Status Column — displays the
status of the communication. The different statuses are:

le-Submit

Api 3,2020 D‘ . |E‘ ”l

Unread Communication ﬁ Sent Communication

@ Read Communication Failed Communication

E‘P Draft Communication

4. Action buttons:
e New - creates a new communication to send to a prescriber.
e Detail — opens a selected communication.
e Reply —replies to a communication received from a prescriber.
e Re-Submit — resubmits a failed communication.
e Delete — deletes a selected communication.
o Refresh —refreshes the Mail tab.

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved
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PrescribelT Mail Window

The PrescribelT Mail window contains information about a specific communication that is sent to or received from a
prescriber.

See the image below to learn more about the PrescribelT Mail window.

1. Basic Information — contains information about 4 PrescribelT Mail X
the communication, including: Doctor. | Igl
e Doctor - the doctor that is sending or Patiert: | P
receiving the communication. oS“biECt |
e Patient — the patient the communication Drug: |
pertains to, if app|icab|e_ Date: Category: |General ; Priciity: [
e Subject — the subject of the e
communication. ?
e Drug - the prescribed medication the
communication pertains to, if applicable. Attachments (0}
o Date — the date the communication is
sent or received.
e Category — the category of the ——
communication. General is the only e — 5
available option currently. '
e Priority — indicates if the communication
is a high priority. When flagged as a high
priority, the prescriber will receive the | | Dot | Sond | Canel |
message with a priority indicator.

o Message — the main message of the communication.

2. Attachments — any attachments that are sent with or received from the communication. A maximum of 20
pages can be attached to a communication.

3. History — contains the history of the communication, such as all replies.
4. Action buttons:
¢ Single Scan and Duplex Scan — scans attachments to a communication.
e Draft — saves the communication as a draft that can be completed at another time.
¢ Send — sends the communication to the prescriber.
e Cancel - closes out of the PrescribelT Mail window.

Create a New Communication

When creating a new communication, there are three mandatory fields:
1. Doctor
2. Subject
3. Message

If these three fields are not populated, a validation message appears informing you to enter information.

Note: Communications can only be PharmaClik Rx - PrescribelT™
sent to prescribers that are
Prescqbel7"® enabled. If a & Doctor Lee, David iz not zet up to receive electronic communication.
prescriber if not Prescribel T®

enabled, the following prompt
displays.
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There are three different methods to creating a new communication:
1. From the Mail tab — creates a blank communication.
2. From the patient’s Profile tab — populates patient information, and doctor and drug information, if applicable.
3. From an incoming PrescribelT® transaction — populates patient, doctor and drug information.

Note: Communications that are sent to a prescriber can be viewed under the All or Sent filter. These
communications are identified with a sent icon ‘ﬁ

Creating a new communication from the Mail tab

Creating a new communication from the Mail tab opens a blank PrescribelT Mail window. This method is ideal when
sending a general communication to the prescriber.

To create a new communication from the Mail tab:
1. From the Workbench, select the Mail tab.
2. Select the New.

>

May 12, 2020 I:” ce “ }}‘

| Detail | Reply

The PrescribelT Mail window opens.
3. Enter the applicable information.

4. Select Send.
T*WWNMWWF\“

| | Draft Send | Cancel

The communication is sent to the prescriber.

Creating a new communication from the Profile tab

This method is ideal when sending a communication to the prescriber about a specific patient or prescription. A new
communication can be created from the patient’s Profile tab with or without a prescription selected.

e If a PrescribelT® prescription is selected — the Doctor, Patient, and Drug fields are auto-populated.

e If a non-PrescribelT® prescription is selected — the Doctor and Patient fields are auto-populated. The drug
information is entered in the Message field.

e If a prescription is not selected — the Patient field is auto-populated only.

Note: The patient and prescription do not need to be synchronized with Prescribel T® for a communication to be
sent to a prescriber through Prescribel T®. The only requirement is that the prescriber is PrescribelT®
enabled.

To create a new communication from the patient’s Profile tab:
1. Search for and select the patient.
2. Select the Profile tab.
3. Optional — select a prescription.
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4. Select Rx > Mail.
T T
b il |

b Al e BotoRil

The PrescribelT Mail window opens.
5. Enter the applicable information.

6. Select Send.
e

| Drraft Send Cancel

The communication is sent to the prescriber.

Note: Only one prescription on the patient’s profile can be selected when creating a new communication. If
more than one prescription is selected, the Mail button is disabled.

Creating a new communication from an incoming PrescribelT® transaction

Creating a new communication from an incoming Prescribel T® transaction opens the PrescribelT Mail window with the
Doctor, Patient and Drug field auto-populated with the information from the PrescribelT® transaction. This method is
ideal when sending a communication about the incoming PrescribelT® transaction.

A new communication can only be created for the following incoming PrescribelT® transactions:

New Rx Request

Renewal Rx Request

Renewal Responses (Authorization)
Cancel Rx Request

To create a new communication from an incoming PrescribelT® transaction:
1. From the Workbench, select the PrescribelT tab.
2. Select one of the transaction types listed above.
3. Select Process. Depending on which transaction type is selected, one of the following windows open:
¢ If a New Rx Request or Renewal Rx Request is selected, the New Rx window opens.

e If a Renewal Response (Authorization) is selected, the PrescribelT® Authorization Request
Response window opens.

e Ifa Cancel Rx Request is selected, the Cancel Rx Request window opens.
4. Select the mail icon beside the Drug field.

Dirugls) @il:cnnzaa%ava] |

The PrescribelT® Mail window opens.
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5. Enter the applicable information.

6. Select Send.
T*WWNMWW'W“

| Diraft Send Cancel

The communication is sent to the prescriber.

Bundled Transactions

If you select a PrescribelT® transaction that is part of a bundle, a prompt displays to confirm if the new communication
is for all transactions in the bundle or for the specific transaction selected.

Select one of the foIIowing options: PharmaClik Rx - PrescribelT™
e Yes —the communication is created for oo
all transactions in the bundle. E\?) oxycodone is part of a bundle message which includes the following medications:
° — i i i acebutolol [acebutolol hydrochloride) 200 mg oral tablet
No - the communlcatlon is created only ] o
for the selected transaction. MYLAN-CITALOPRAM, 20 mg oral tablet
APO-PREDNISONE TAB 5MG

NICODERM 21MG/24 HR PATCH

Do you wish to send this communication for the entire prescription bundle? If no, message
will be sent for oxycodone.

Received Communications

Communications that have been sent by the prescriber to your pharmacy are received in the Mail tab and can be

viewed under the All or Received filter. These communications are identified by an unread icon (4 or a read icon .

The Mail tab indicates the number of unread communications in the Mail tab by a number in brackets.

Prescriptions } eMAR l Activities [12) Prescribel T (4] ‘ Meszages [104] }

Cluick Filter: |HECEiVEd LI Get Orders
ToDa(4] ] Sent [0) | Completed @) Mai@ ]

te Doctor . Subject P

Unsynchronized Prescribers and Patients
A communication can be received from a prescriber or for a patient that is not synchronized with your pharmacy. The
name of the doctor and/or patient displays in bold on the Mail tab.

Prescribers and patients can be synchronized from the PrescribelT Mail window in the same way they are
synchronized from an incoming Prescribel T® transaction. For more information, see:

e Synchronizing Prescribers Using PrescribelT® Registry Compare

e Synchronizing a New Patient Profile from Prescribel T®

e Synchronizing Existing PharmaClik Rx Patients

Tip: It is best practice to synchronize any prescribers or patients that are not synchronized to ensure their
profiles are up to date and accurate.
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Viewing a received communication

To detail a communication that was received from the prescriber:
1. From the Workbench, select the PrescribelT tab.
2. Select the Mail tab.
3. Select a message that was sent by a prescriber.
4. Select Detail.

e i e S PP LY
< >

Aipr 28, 2020 I:Il cc || -

The PrescribelT Mail window opens.

4 PrescribelT Mail » | The message from the prescriber displays in
Doctar: |Smith, Bob EI the Message field.
Patient: |F'atient, Five EI
Subject: |Seu:u:unu:| rnail from Dactar to Pharmacy
Drug: |
Drate: W Categony: | general ;I Priority: [~
— Meszage

ello from Doctor

M%M'M—uuﬂw—’ R

Replying to a communication

There are two methods to reply to a communication.

1. Select the Reply button from the Mail tab once a communication has been highlighted.
R S ket e L WP T TTHI T

Apr 09 72:44 |Smith, Bob Dioctar replied back for TCH 5

>
Morth of 2020 PFFRY | || .

| MNew | Detail | Reply 5 Delete Refresh

2. Select the Reply button in the PrescribelT Mail window once a communication has been detailed.

‘_—\Wwﬂ'\wﬁm\—"%w’ﬁwﬁlk

Single Scan Duplex Scan Diraft Feply Cancel

© 2020. McKesson Canada Pharmacy Technology Solutions, all rights reserved Page 26 of 31



LN =1L
< Pharmaclik Pharmacy Technology Solutions | PharmacClik Rx 2.6 User Documentation

Drafts

New communications or replies can be saved as a draft to be completed later and can be viewed under the All or Draft
filter. These communications are identified by a draft icon @.

To save a communication as a draft, in the PrescribelT Mail window, select Draft.
P AT AL e TR e AT s,

|| Drraft | Send Cancel

To open a draft communication:

From the Workbench, select the PrescribelT tab.
Select the Mail tab.

Highlight the draft message.

Select Detail.

NIJ_\,\HN"HMHJ-H_‘HH-_F_H_"_'MH
<

Pobd-=

>

Apr 28, 2020 I:” cc “ }}‘

Refresh

The PrescribelT Mail window opens.

Failed Communications

Failed communications are communications that could not be sent to the prescriber. These can be viewed under the
All or Failed filter and are identified by a failed icon .

Detailing a failed communication

To determine why a communication failed to send to a prescriber, the communication can be detailed, and a prompt
will display the reasoning.

There are three errors that can result in a failed communication:

1. Destination didn’t acknowledge for the message delivery.
e The communication was not successfully received by the prescriber.
e Recommendation: confirm the fax line is working at the prescriber’s office.

PharmaClik Rx - PrescribelT™

,r’f' Destination didn't acknowledage for the message delivery.

.

2. Attachment --- was not received.
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e The specified attachment was not successfully received by the prescriber.
¢ Recommendation: check the attachment and re-submit the communication.

PharmaClik Rx - PrescribelT™

fﬂf" Attachment a94b5456-d623-4bt5-a3ad-3889f5468efd was not received

[

3. Destination received this message, but was not successful in downloading one or more of the
attachments.

e The prescriber successfully received the message but could not receive the attachment(s).
e Recommendation: check the attachment(s) and re-submit the communication.

PharmaClik Rx - PrescribelT™

” . . . . . -
i Destination received this Message, but was not successful in downloading one or more of the
() attachments.

Note: If the communication continues to fail after re-submission, please contact our Customer Care team at
1.800.387.6093.

Resubmitting a failed communication

Once the reason for the failed communication is resolved, the message can be resubmitted.
To resubmit a failed communication:

From the Workbench, select the PrescribelT tab.
Select the Mail tab.
Highlight the failed message.

Select Resubmit.
WMMMW

N

>

Marith of &pril 2020 |:|| << ‘| >> |

Mew | D etail | Reply ] Delete

The PrescribelT Mail window opens.

5. Select Send.

T*WHMNM

| Ciraft Send Cancel

L i L T

The communication is sent to the prescriber.
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Communication History

Communication history of messages are saved within the message itself and within the patient’s History tab to provide
the ability to view all incoming and outgoing messages in an easy to access location.

PrescribelT Mail window History field

Any previous communications for a specific communication chain displays and can be viewed in the History field of
the PrescribelT Mail window.

%MW*M“WWWHMM

Hiztory 2]

Date Subject B
@.ﬁ.pr 0912:44  Doctor replied back for TCH E
@ Map1314:53 Re: From Doctor bo Pharmacy E

Fieply | Cancel |

To view the previous communications of the communication chain:

1. From the Workbench, select the PrescribelT tab.
2. Select the Mail tab.

3. Highlight the message.

4. Select Detail.

NUHF"N'—‘—"JJ_L"H‘—'_H—-J—'MH
£ >

Apr 28, 2020 I:” cc “ }}‘

The PrescribelT Mail window opens.

5. In the History section, select the expander icon for the communication you want to view.
%MWMqWWWJMM

Histor [2]

D ate Subject 1]
E34pr0312:44  Doctor replied back for TCHT a
@ bay 131453 Re: From Doctor to Pharmacy E

Reply | Cancel |

The communication opens in a PrescribelT Mail window in a view only mode. No fields in this window can be
edited.
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Patient History tab

To easily track communications in regards to a patient, all information including when a communication is sent,
received or deleted is contained in the patient’s History tab.

Patient, F | 3rd Party ] Clinical | Profile  History | Consult ] Preferences | 0 ] Notes |

Entered User Event Activity Comments
Vo 12 1503 Prslr Vot e S o
Mar 30, 2020 10:14 BK  PrescribeIT™ MSent Message for Doctor Smith, Bob ab
Mar 30, 2020 10:07 1M PrescribelT ™ MReceived Message from Practitioner Smith,
nA— L ST M Y Y e i i A

e For a Sent or Deleted communication, the user’s initials who performed the action are recorded.
e For a Received communication, the user’s initials who are logged in at the time are recorded.
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PharmacClik Rx Support

If you detect an issue with PharmaClik Rx, contact our Pharmacy Technology Solutions (PTS) Customer Care team.
You must provide the following details:

e PID#

e Contact Name

e Contact Phone Number

e Description of the problem

Once a ticket is opened, the PTS Customer Care representative will provide you with a Remedy incident number.
Record this incident number in order to quickly reference your issue.

Hardware Support PharmacClik Rx Software Support PharmacClik POS Support

;.800.387.6093 1.800.387.6093 1.800.387.6093

ct Option 1 Select Option 2 : °t Option 3

Email: Non-Critical Issues Email: Non-Critical Issues
ptscustomer mck ptscustomercare (@i

1st Level Escalation

If you have followed step 1 but the
problem has not been resolved to
your satisfaction, contact Customer
Care and ask to speak with a
Customer Care Supervisor.

2nd Level Escalation

If you have contacted a Customer
Care Supervisor but feel that the
problem has not been addressed to
your satisfaction, contact Customer
Care and ask to speak with a
Customer Care Managet.
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